
Municipal-Owned 
Facilities37

18 Facilities with One or 
More Cross-Connection 
Violations

155 Points of Service 
Interconnections

48Total Violations Identified24 High Hazard 
Violations Identified

40% of non-residential facilities have 
unprotected cross-connections at the 
initial survey
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Think Your Water is Safe? 
THINK AGAIN.
Undetected Cross-Connections, the Risks, 
& the Right Response  
How confident are you that your community is protected from cross-connections and the risk 
of contamination? All too often, public water systems assume that any cross-connections, if 
they exist, have proper and functional backflow prevention. But we know that isn’t the case. 

In a recent project, HydroCorp worked with a Minnesota municipality to survey 37 public 
buildings as part of a pilot program. What we found surprised the public works team, who 
expected full compliance across their facilities: 

What we discovered in this suburban community aligns with what we find in utilities of all 
sizes. If you look for cross-connections, you’ll find them—every time.  

WHERE DO RISKS COME FROM?

Are you routinely looking for undetected cross-connections? Don’t assume your water system 
is protected. With new construction, renovations, and system updates, new cross-connections 
pop up time and again. An ongoing program addresses the risk of backflow and protects your 
community’s drinking water from contamination, reducing audit findings, enforcement actions, 
and corrective orders.

COMPREHENSIVE 
CROSS-CONNECTION CONTROL 

For more than 40 years, HydroCorp has supported 600+ water systems to 
advance drinking water safety, compliance, and sustainability nationwide. 
Specializing in cross-connection control and backflow prevention for public 
water systems, HydroCorp integrates technology with deep industry expertise 
to streamline on-site activities, customer service, and data management.

ABOUT HYDROCORP

team@hydrocorpinc.comhydrocorpinc.com 844-493-7646

Program gaps leave cross-connections undiscovered, community members unaware, and
your drinking water at risk. Don't wait for the worst to happen to start implementing a
cross-connection control program. A comprehensive program ensures consistency, 
defensibility, and continuity, even as sta�, facilities, and regulations change. Your water 
system and your customers will be all the safer for it.

MUNICIPAL SURVEY FINDINGS

If your system hasn't conducted recent on-site surveys across municipal and non-residential 
facilities, similar risks may already exist.

THE COMPLIANCE GAP


